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OUR SERVICE COMMITMENT TO YOU

In an effort to ensure that Teichmann Steel maintains and improves on its service levels, we have decided
to introduce this initiative. By putting our money where our mouth is, we believe that this initiative will go
a long way to ensuring that great service remains a large part of what we are all about.

OUR SERVICE COMMITMENT: Should we fail to deliver to you, on, or before the day that we committed to,
we will pass you a credit of 5% of the value of the goods that were delivered to you late.

Just to ensure that this commitment has some real benefits for us, a couple of conditions do apply:

1.) The request for this credit must be made by your business to either Lebogang Tsame
(072 421 3991) or Steve Teichmann (084 225 7511). This will ensure that management at
Teichmann Steel is fully aware of areas that may be in need of our attention.

2.) Adelivery is only deemed to be late if it takes place after normal working hours on or after the day
that the delivery was committed to.

Please don’t hesitate to take us up on this initiative, you'll only be helping is in the long run.

Lebogang Tsame Steve Teichmann
(General Manager) (Commercial Manager)
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